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QUALITY DECLARATION 

OUR PURPOSE 
 

Specialized since more than 90 years in the hydrogen field, our vocation remains the same: 
 

To meet our customers' specific requirements and their implicit and explicit needs by providing personalized services of high quality and at a controlled cost. 
 

OUR COMMITMENT 
 

Our quality reflex is accompanied by a systematic desire to move forward. It is innovation that will boost our priority commitment to preserve and protect our external 
environment and will be the driving force behind our ambition to implement the ISO 14001 standard. 
 

Our Quality Environment policy must be understood, shared and accepted by all. In this way, we will be able to identify and permanently eliminate our dysfunctions and allow 
our Customers to benefit from the progress made as part of our continuous improvement process. Our Quality and Environment objectives are determined and analyzed 
during our annual activity reviews. 
 

The application of ISO 9001 and 14001 standards in their most recent versions has been chosen to drive our policy. They are a tool for all our activities to measure the 
progress made and the deviations to be avoided. 
 

We are committed to providing our customers with materials and equipment manufactured in compliance with the regulatory and legal requirements of the Standards in force, 
in particular the international standard ISO 22734-1 for the manufacture of hydrogen generators for industrial use, the European directive 2014/68/EU for the construction and 
use of pressure equipment and the European ATEX directive for safety compliance. 
 

Partnerships are established with various service providers in order to continuously improve our equipment and their operating comfort, with the major challenge of preserving 
the environment by eliminating polluting organs. 
 

The strategic orientations to achieve this mission are based on: 

 
o Our skill 
Our availability, our state of mind, our versatility and the experience of our employees developed over 90 years have enabled us to acquire a strong competence and recognized 
know-how. 
 

o Our trust 
Our knowledge of our businesses enables us to evaluate essential equipment and select our suppliers and subcontractors accordingly, in a spirit of partnership, trust and 
respect of environment. 
 

o Our resources 
The technical means used make it possible to adapt to the variability of the sites encountered in order to guarantee the satisfaction of our Customers. 
 

o Our ambitions 
- To guarantee the quality of our remote and on-site technical support to our Customers on an ongoing basis 
- Expand our activity in markets other than meteorology 
- Control the environmental impacts of the site (including regulatory impacts) 
- Improving our recycling and environmental protection practices 
- Develop products with low environmental impacts and low risk for users 
 

The daily application and improvement of our approach will guarantee the satisfaction and trust of our Customers for the development 
and sustainability of the company over time. 
 

Bernard CUTILLAS 
Managing Director  


